All Inclusive Concept & Fact Sheet
Welcome to Verginia Sharm Resort & Aqua Park

Verginia Sharm Resort & Aqua Park is a wonderful 4-Star hotel in Hadaba - Ras Om El Sid, Motels street, entrained
with 156 rooms including 13 units of Family rooms with connecting doors overlooking Garden and Pool View.

At Verginia Sharm Resort & Aqua Park we maintain high standards of service, and endeavor to meet our guests
every need. And there are plenty of hotel services offered to meet the guest’s interest, needs, and above all comfort.
Since the resort opened in 2005, here guest can enjoy a relaxing holiday in this tranquil location.

Verginia Sharm Resort & Aqua Park is 5 minutes to the beach by free shuttle bus.
The Hotel offers Terrazzina Sandy Beach: for swimming (Sharm EL Maya, Old Market).
El Fanar Coral Beach: for snorkeling and diving (Ras Umm Sid, El Hadaba).

Date of Opening: 2005. and latest renovation 2016 Mailing Add Egypt — South Sinai - Sharm El Sheikh
ailin ress:

Total rooms: 156 rooms and suites . - El Hadaba - Motels St. - P.O Box 303

Hotel Category: 4-Stars International Airport (SSH) 19 km / 18 minutes

The Hotel consists of three buildings with

Ao selings three floors including the ground floor NEEITE) E5)7 &L J/ Ll (S
Wi-Fi Available in lobby and rooms Old Market 1.8 km / 3 minutes
Phone: +20 69 366 47 80 El Hadaba - Il Merkato 1.4 km / 3 minutes
Fax: +20 69 366 47 57 Soho Square 20 km / 24 minutes
EI— sales@verginiasharm.com Ras Mohamed 32 km / 41 minutes
info@verginiasharm.com Dahab City 102 km / 76 minutes
Website: www.verginiasharm.com Transportation: Transfer (Paid)

Rooms Type | Maximum Occupancy | Facilities

3 adults + 1 child Garden View, 2 single beds or 1 double bed, Bathroom with shower/bath,
Hairdryer, Air condition, TV with wide selection of channels, TV channels for
children, Safe box (free of charge), Mini bar, Direct dial phone, Private
Balconies/terraces, Wi-Fi access is not available in room - 34m2.

Garden View Room OR

2 adults + 2 children.

3 adults + 1 child Pool View, 2 single beds or 1 double bed, Bathroom with shower/bath,
Hairdryer, Air condition, LCD TV with wide selection of channels, TV channels
for children, Safe box (free of charge), Mini bar, Direct dial phone, Private
Balconies/terraces, Wi-Fi access is not available in room - 34m2.

Pool View Room OR

2 adults + 2 children.

3 adults + 1 child Garden/Pool View, 2 single beds or 1 double bed, Bathroom with
shower/bath, Hairdryer, Air condition, TV with wide selection of channels, TV
channels for children, Safe box (free of charge), Mini bar, Direct dial phone,
Private Balconies/terraces, Wi-Fi access is not available in room - 36m2.

Superior View Room OR

2 adults + 2 children.

We offer two standard rooms which are connected with a door between

] 3 R 00 Eilh7 (e them. So that several rooms can be linked for large families.

Family Room with Adults + 02 chil 2 bed rooms connecting (Garden/Pool Views, 2 single beds or 1 double
connecting door 03 Adults + 02 children bed for each room, 2 x Bathroom with shower/bath, 2 x Hairdryer, 2 x Air
OR condition, 2 x LCD TV with wide selection of channels, TV channels for

children, 2 x Safe box, 2 x Mini bar, 2 x Direct dial phone, 2 x Private

04 adults (quadruple) Balconies/terraces, Wi-Fi access is not available in room - 68m2).



mailto:sales@verginiasharm.com
http://www.verginiasharm.com/
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ALL INCLUSIVE CONCEPTS

Enjoy Our All Inclusive System The Whole Stay.

The concept of "All-Inclusive" is valid from 10:00 till 22:00, includes domestic drinks: soft drinks, Juices, tea, coffee,
alcoholic beverages, beer. And the concept of Al is valid until 12:00 on the day of departure of Guests from the hotel.

Please be informed that it is necessary to wear the bracelet all the time during your stay. And according to our hotel policy
it’s not allowed to take any food from the restaurants due to Hygienic reasons.

All drinks are served with glasses in all allowed restaurants and bars. They are not served in bottles or cans.
N.B: Bottled water, Bottled & cans drinks, Turkish coffee, Espresso, Fresh juices, Wine are available with extra charge

FOOD SERVICE

Breakfast 07:00 - 09:00 Open buffet Main Restaurant
Lunch 13:00 - 14:30 Open buffet Main Restaurant
Snacks 15:30 - 16:30 Pool-Bar
Tea & Coffee Time 16:30 - 17:30 Pool-Bar
Dinner 19:00 - 21:00 Open buffet Main Restaurant

Verginia A'la Carté Restaurant: Barbecue dinner (Set menu Dinner Mixed
Grill) will be once per stay with prior reservation by the guest at reception,
orders will be taken at one day before the required day (between 12:00 -
14:30) and all beverages are with extra charge.

Verginia A'la Carté Restaurant / Dinner

BEVERAGE SERVICE

Main Restaurant (during Breakfast) 07:00 - 09:00 Juices and Hot drinks.

Main Restaurant (during Lunch) 13:00 - 14:30 Local alcoholic, soft drinks and Juices.

Main Restaurant (during Dinner) 19:00 - 21:00 Local alcoholic, soft drinks and Juices.

Acacus Pool Bar 10:00 - 18:00 Juices, Soft drinks, Hot drinks, Local alcoholic & cocktails.
Ghadams Lobby Bar 18:00 - 22:00 Juices, Soft drinks, Hot drinks, Local alcoholic & cocktails.
Mini Bar (in room) Upon Arrival 01 Bottle Mineral Water Large (1,5 Liter)

Beach (Sandy & Coral Beaches) 10:00 - 17:00 Neither drinks nor food will be served at the beach area.

SPA SERVICES & WELLNESS

Free Services
Fitness Center (Gym Only) - Whole Stay Free Outdoor Jacuzzi

Free 30-Minutes between a sauna and a steam room Resting Area

Above Free Spa Services will be handling through the front desk, and orders by the guest will be taken at one day before the required day
(between 11:00 - 17:00)

Paid Services

Turkish Bath & Hammam Sauna & Steam
Spa & Beauty Treatments Vitamin Bar
Massage & Body Treatments Whole Body Peeling

Hair Dresser

* It is not permitted for children under the age of 12 years to enter or use the Spa & Fitness Facilities.

CONFERENCE & MEETING ROOM

Meeting Room Dimensions Height Width Length

Verginia 176 m2 4.3 10.2 16.9

Capacity
Theatre Gala Class Room U- Shape
80 40 40 25
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KIDS CLUB

Sleeping Room: An area where the kids can sleep under the supervision of their parents

Soft Play Room: For the children between 2 years and 6 years old to make them enjoy in a room packed with soft toys under the
supervision of their parents

Fun Room: (6 -12 aged group) Kids will fell the pleasure of learning by having fun.

Babysitter Service: are available with extra change. (against 10 USD for each hour)

KIDS CLUB OUTDOOR AREA (Kids-care Club)

Green outdoor area: To make the children enjoy the game in the open field

Leather Shop (Extra Charge) Shoes & sports wear (Extra Charge)
Watches (Extra Charge) Swimming suit (Extra Charge)
Perfume shop (Extra Charge) Souvenir (Extra Charge)

Entertainment & Activities

Kids activities Kids Buffet (up on request) Daily events Aerobics Yoga
Water Aerobics Dance lesson Pool Volleyball Boccia Darts
Water Handball After shows Open Air sports Amphitheater Evening Shows

OTHER SERVICES AND ACTIVITIES (Free Of Charge)

e WIFI Free (Internet Card 03 days): The hotel offering a complimentary WIFI Card only 03 days once per stay for
each adult in the room. And Internet is available only in the lobby area. The rest of the stay, Internet Service will
be remaining to the normal charge.

e Outdoor Jacuzzi: with swimming pool view (free of charge).

e Swimming Pools: from 8:00 AM till sunset time for each adults and kids. And swimsuits and shorts are not allowed &
recommended at the Lobby area, as well as in the Restaurants during your breakfast, lunch and dinner.

e Pool Sports & Activities: Our sport activities on the pool are free of charge. The Hotel Cannot be held responsible for
any sport accidents.

e Towel Card & Towels: will be handed out from Reception upon Check in. Towels are available at the Towel Center,
From 08:00 AM till 05:00 PM (only one towel per day).

e Sun beds & umbrellas: are free, but not to be reserved before 08:00AM or during the operation time.

e Aqua Park: from 10:30 till 12:00 and 14:30 till 16:30.
e Waterfalls & Fountains: from 10:30 till 12:00 and 14:30 till 16:30.

e Shuttle Bus to the beach: free shuttle bus during the day.

e Kids Club: Open daily from 10.00 AM - 12.00 PM.

e Room Cleaning service: Time for the room cleaning - daily from 09:00 AM till 05.00 PM. If you prefer a special time
for cleaning, please use the door sign or call Reception.

e Check In & check Out: Check In time at 02:00 PM and check out time before 12:00 PM. Please leave your luggage
outside your room and our Bellman will bring it to the Reception.

e Breakfast or Lunch Box: Please contact Reception to order the requested Meal Box, and kindly be informed that the
latest time to order the Breakfast or Lunch Box is one day before the requested day till 05:00 PM.

e Bank Service: For money exchange and withdrawing cash, you will find ATM machine beside reception.

e Safe Box (in room): Please always keep your money and valuable things in the safe box, and kindly be advised that
the management of Verginia Sharm takes no responsibilities for money or valuable things in the rooms kept out of the
safe box.

¢ Entertainment and Activities: Great Entertainment and Animation program day & night.
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PAID SERVICES AND ACTIVITIES (With Extra Charge)

e Diving Center: (with extra charge) for more information please visit diving center.

e Shuttle Bus: (with extra charge) Daily tour to Naama Bay, one time during the day (against 2 USD), Reservation
at reception, orders will be taken at day before (between 12:00 - 14:30)

e Early Check-In: Time is 2:00 PM onwards, and check-out time is on or before 12:00 PM (noon). And early check-in
request, between 05:00 AM and 09:00 AM, is subject to availability and will be applied early check-in fee. Early check-
in request, before 05:00 AM; is subject to availability and will be applied one (1) night’s stay rate.

e Oriental Corner: Arabian corner serving tea, coffee and Shisha (against 01 USD for each)

Health club: (with extra charge) Turkish Bath, Sauna, Hamam, Jacuzzi, Massage & Body Treatments. And for more

information please visit Health club center.

Billiards: (with extra charge) orders and reservation will be taken at reception. (against 01 USD Per Hour)

Room service: (24 hours - With extra charge) you will find a price list in room. Payment cash or before Check Out.

Doctor Service: (extra charge) A doctor on call 24 hours, In case of emergency, please contact the Reception (dial 0).

Drinks in bottles or cans are available (with extra charge).

Mini Bar (with extra charge) if you need to fill up your Mini Bar, please contacts the Reception Desk (dial 0).

Lobby Bar: are available (24 Hours), after AI concept from 22:01 evening till 17:59 evening with extra change.

Laundry Service: (with extra charge) you will find a price list and laundry bag in the wardrobe. Payment at the

reception before Check Out.

e Babysitter Service: are available with extra change. (against 10 USD for each hour)

Important Notes:

It is not allowed to walk or stand on the corals, please do not break or collect corals & shells.

Inviting guests from outside is only allowed at the Reception Area.

Smoking is not allowed indoors area.

It is not allowed to smoke Shisha in your room or on the room terrace.

Inviting outside guests is only allowed at the Lobby Area.

In Case of lost your Bracelet will be charged to your bill (With 10 USD). And it is necessary to wear the bracelet all the
time. And In Case of losing or breaking your Room Key or Towel Card will be charged (With 15 USD for each)

It is not allowed for children under the age of 12 years to enter or use the Spa & Fitness Facilities.

Keep your safe door open before your Check Out.

According to our hotel terms and policy;

e Hotel management is entitled to make changes, cancellation or venue amendments at any time without notification
e Hours and places of units (restaurants - bars) and entertainment programs outdoors may be changed or cancelled
subject to the weather conditions.
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